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FINDING BALANCE:
PATIENT CARE AND STRESS

Erin M. Morrison, LVMT (Anesthesia)
University of Tennessee, CVM 
emorri26@vols.utk.edu

A LITTLE ABOUT ME:
 Hiking

 Crochet/Knitting

 Reading

 Doctor Who

 Cats!!!!

OVERVIEW

 Why is balance important

 Recognizing Fear/Anxiety

 Wants vs. Needs

 Keys to Successful visits
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9:00 appointment-
Petunia 5y FS Chihuahua

• Vaccines
• Nail trim
• Pre dental exam
• Blood work
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WHY 
BALANCE IS 
IMPORTANT 

9:00 appointment-
Petunia 5y FS Chihuahua

CAUTION!!
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• Vaccines
• Nail trim
• Pre dental exam
• Blood work

• Healthy Pet
• Happy Pet
• Happy Owner
• RETURN VISITS

GOAL:

WHY 
BALANCE IS 
IMPORTANT 
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HOW TO 
RECOGNIZE 
FEAR AND 
ANXIETY IN 
DOGS

FEAR AND 
ANXIETY
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OVERVIEW

 Why is Balance Important

 Recognizing Fear/Anxiety

 Wants vs. Needs

 Keys to Successful Visits

WANTS   VS.  NEEDS

NEEDS

 Immediate life saving 
treatment

 CPR

 Chest Tap

 IVC in critical patient
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WANTS

 Everything else

JUST REMIND YOURSELF…

DON’T

PUSH IT!

OVERVIEW

 Why is balance important

 Recognizing Fear/Anxiety

 Wants vs. Needs

 Keys to Successful Visits
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WHERE DOES IT START?

WHERE DOES IT START?
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WHERE DOES IT START?

TRUST

TRUST

 Teach owners condition pets

 Treats and praise
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TREATS
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(hypoallergenic)

TREATS

 Peanut Butter

 Easy Cheese

 Lickety-stick
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 Baby food

TREATS

 Peanut Butter

 Easy Cheese

 Lickety-stick

 Mini Marshmallows 
(hypoallergenic)

 Baby food

 Any treat they love!



11/9/2019

15

COMFORT
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COMFORT
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DRUGS (SOMETIMES)

DRUGS (SOMETIMES)

 Trazodone

DRUGS (SOMETIMES)

 Trazodone

 Gabapentin
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DRUGS (SOMETIMES)

 Trazodone

 Gabapentin

 Sileo

WEAR 
GLOVES

DRUGS (SOMETIMES)

 Trazodone

 Gabapentin

 Sileo

 Acepromazine (controversial)

VETERINARY BEHAVIORISTS

 https://www.dacvb.org/
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 Cooperative Veterinary Care,  Alicea Howell, Monique 
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 Low Stress Handling, Restraint and Behavior Modification of 
Dogs and Cats, Sophia Yin

 Photos from Google, myself, and Alyssa Stair


